
About the speaker: 

Sister Hanan, Life coach, Trainer and Owner of Diamond Mind Life Coaching, 
is a registered hypnotherapist, Neuro-Linguistic Programming (NLP) coach 
and Time Line Therapist, helping people seeking improvement in their life. 
Her passion is to improve communities through combining good education 
with a physically, mentally and emotionally health lifestyle.  
 
Light refreshments will be served after the workshop 

Effective Communication & Negotiation
- With Sister Hanan Al-Alawneh

When: Sunday 16 July 2017
             2:00pm - 3:30pm 
Where: Islamic Society of Algester, 
              48 Learoyd Road, Algester 

Part 1: Communication and 
Representational Systems (RS)  
- What are they and how do we identify 
   our preferred RS?   
- How does our RS affect how we interpret 
   our life experiences and how do we 
   communicate it back to others?  
- How do we communicate effectively with 
   people who have different RS? 
 

Part 2: Negotiation and the 
Hierarchy of Ideas 
- What is the Hierarchy of Ideas?  
- How do we use this concept in 
   negotiation, for effective outcomes? 

Bringing an Islamic focus to this topic, 
Sister Hanan provides insight into how our 
interpretation of our life experiences affects 

how we communicate with others, and 
how to communicate and negotiate 

effectively with people who have different 
communication styles.

Filled with practical games and activities, this 
workshop aims to give you tips on how to apply these 

concepts in everyday interaction across all 
relationships. This workshop is open to all young 

people and those young at heart. Bring a friend and 
see if you have the gift of the gab!

FREE EVENT but please register to attend:
https://www.trybooking.com/book/event?eid=287360  


