
DIAL A HOME DOCTOR PTY LTD GIVEAWAY – 
TERMS AND CONDITIONS OF ENTRY 

STANDARD TERMS 

1. Information on how to enter forms part of the terms of entry.  
 

2. WHO CAN ENTER 

2.1. Subject to clause 2, entry is open to all Queensland, Australia residents aged 18 
years or older.  
 

2.2. Employees, franchisees or contractors and their immediate families of the Dial A 
Home Doctor Group of Companies or related agencies are not eligible to enter. 
Immediate family means any of the following: spouse, de-facto spouse, child or 
step-child (whether by natural or by adoption), parent, stepparent, grandparent, 
step-grandparent, uncle, aunt, niece, nephew, brother, sister, step-brother, or 
step-sister. 

2.3. Persons under the age of 16 must be accompanied by an adult over the age of 
18.  
 

3. HOW TO ENTER 

The giveaway period commences on 8th  September 2017 17:00pm (AEST)  

3.1 Entries for the event on 11th November will close on 29th October 23:59 (AESTD) 

and the draw for the event will be held under supervision on 30th October 2017 10:00 

(AEST).(“the Competition Period”).   

3.2 Entries for the event on 25th November will close on 7th November 23:59 (AESTD) 

and the Draw for the event will be held under supervision on 8th November 2017 10:00 

(AEST) (“the Competition Period”) 

3.3 The draw will take place at SL Interactive, 1/22 Buchanan Road, Brooklyn, 3012, 

Victoria.  

3.4 In order to enter, the entrants must complete the entry form on the Dial A Home 

Doctor website and/or associated social media pages, providing the entrant’s full name; 

email address and residing location and agree to answer a survey question about the 

services of after-hours doctors. 

3.5 Tickets will be distributed via email and unsubscribing could affect the delivery of 

winning tickets.  

3.6 This is a Game of Chance. 

3.7 Entrants may only enter once per address for one date. 

3.8 This is a ‘One Hour Home Doctor Pry Ltd’ Trading as Dial A Home Doctor event. For 

all enquiries and concerns please contact ‘Dial A Home Doctor’ or ‘reception on 07 3879 

7717. 

 

4.   PRIZE DETAILS 



4.1:  There are 5,000 major prizes to be won.  Each prize includes 1 ticket to the value 

of $39. Total prize pool is valued at $195,000.  Each entrant may receive a 

MAXIMUM OF 6 Tickets. 

4.2  Prize conditions:   Winners will receive their event tickets by email prior to the event 

date.  Tickets must be printed and presented at Dreamworld to redeem. Each ticket is 

valid for one person only and can only be used once.  Ticket is only valid on the date 

stipulated and cannot be transferred to another date.  Ticket is only valid for entry to “Dial 

a Home Doctor” night event and cannot be presented for entry during normal trading 

hours. Ticket is valid for entry only and excludes food or beverages. Dreamworld passes 

and day tickets are not valid for entry to this event.  All guests including children 3 and 

under will require a ticket for entry.  Dreamworld general conditions of entry apply, unless 

otherwise stipulated in these terms and conditions or on the ticket. Selected rides and 

attractions included – some rides and attractions will not be available on the night.  Prize 

cannot be exchanged and are not redeemable for cash.   Tickets which are not 

redeemed at the specified time and date will be forfeited. 

4.3 In the event of Dreamworld becoming unavailable through no fault of Dial a Home 

Doctor, tickets will not be returnable or able to be used for any future date.  

 

5.  NOTICE OF FILMING AND /OR PHOTOGRAPHY:  
When you enter the Dial A Home Doctor event, you enter an area where photography, 
audio, and video recording may occur. 
 

5.1 By entering the event premises, you consent to interview(s), photography, audio 
recording, video recording and its/their release, publication, exhibition, or 
reproduction to be used for news, web casts, promotional purposes, telecasts, 
advertising, inclusion on websites, social media, or any other purpose by the Dial A 
Home Doctor and its affiliates and representatives.  

5.2 Images, photos and/or videos may be used to promote similar the Dial A Home 
Doctor events in the future, highlight the event and exhibit the capabilities of the Dial 
A Home Doctor.  

5.3 You release the Dial A Home Doctor, its officers and employees, and each and all 
persons involved from any liability connected with the taking, recording, digitizing, or 
publication and use of interviews, photographs, computer images, video and/or or 
sound recordings.  

5.4 By entering the event premises, you waive all rights you may have to any claims 
for payment or royalties in connection with any use, exhibition, streaming, web 
casting, televising, or other publication of these materials, regardless of the purpose 
or sponsoring of such use, exhibiting, broadcasting, web casting, or other publication 
irrespective of whether a fee for admission or sponsorship is charged.  

5.5 You also waive any right to inspect or approve any photo, video, or audio 
recording taken by the Dial A Home Doctor or the person or entity designated to do 
so by the Dial A Home Doctor.  

5.6 You have been fully informed of your consent, waiver of liability, and release 
before entering the event. 



5.7 There are two dates of entry  

- Saturday 11th November 6pm-midnight 

- Saturday 25th November 6pm – midnight  
 

6. SELECTION OF ENTRANTS 

6.1 Entrants will be chosen via an automated randomised draw managed by a third 
party.  

6.2 The prize winners will be notified by email with a confirmation of their ticket 
numbers.   

6.3 The Promoter’s decision is final and the Promoter will not enter into 
correspondence regarding the result. 
 

7. NO LIABILITY 

7.1 In the case of the intervention of any outside act, agent or event which prevents 
or significantly hinders the Promoter’s ability to proceed with the giveaway on the 
dates and in the manner described in these terms and conditions, including but not 
limited to vandalism, power failures, tempests, natural disasters, acts of God, civil 
unrest, strike, war, act of terrorism, the Promoter may in its absolute discretion cancel 
the giveaway and recommence it from the start in the same conditions, subject to 
State Legislation. 

7.2 Dial A Home Doctor and their associated agencies and companies will take no 
responsibility for tickets damaged or lost in transit, or late, lost or misdirected mail or 
email.  

7.3 Dial A Home Doctor and their associated agencies and companies will not be 
liable for any misadventure, accident, injury, loss (including but not limited to 
consequential loss) or claim that may occur: 

7.3.1 during the giveaway period; 

7.3.2 Whilst undertaking any travel connected with their entry into the draw; or 
  in the participation of 5.7 the event 

7.3.3 as a consequence of late, lost or misdirected mail or email; 

7.3.4 due to the broadcast of any program relating to the competition or the 
publication of any material , including any statements made by any compere, staff 
member, journalist, other entrants or any other person; 

7.3.5 due to circumstances outside the Promoter’s reasonable control. 

7.3.6 Dial A Home Doctor and its affiliates assume no responsibility for any error, 
omission, interruption, deletion, defect, theft or destruction or unauthorised access to, 
or alteration of, entries, and reserve the right to take any action that may be available. 

7.3.7 If, for any reason, this giveaway is not capable of being conducted as planned, 
including, but not limited, due to tampering, unauthorised intervention, fraud,  



technical failures or any other causes beyond the control of the Promoter which 
corrupt or affect the administration security, fairness, integrity or proper conduct of 
this competition, the Promoter reserves the right, in its sole discretion, to disqualify 
any individual who tampers with the entry process, take any action that may be 
available, and to cancel, terminate, modify or suspend the competition, subject to 
State legislation. 
 

8. PRIVACY 

The details contained in your entry are protected by security safeguards as detailed 
in the Promoter’s Privacy Policy, which is also available on the Dial A Home Doctor 
website. The personal information collected as part of the entry is collected to enable 
identification and delivery of tickets and for future marketing and promotional 
purposes. Your personal information will only be disclosed to the Promoter and its 
related corporate bodies for these purposes. 
 

9. PROMOTER’S DETAILS 

The Promoters are: One Hour Home Doctor Pty Ltd Trading as Dial A Home Doctor 
Level 1, 200 Grand Avenue, Forest Lake QLD 4078, Australia 

 


