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News

Australia not so lucky for some Kiwis
Kiwi family wins battle
for disability care in Oz

BEN HEATHER

HOMELESS Kiwi kids in Queensland are being turned away from
shelters, given tents and taken to
the nearest park.
Australian youth services are
warning of a growing crisis among
New Zealand youth who are denied access to welfare and education support because of their
nationality.
Roughly 240,000 New Zealanders in Australia, who are classified
as ‘‘non-protected’’, are excluded
from most social support under
policies opponents have labelled
discriminatory and racist.
The policies mean Kiwi youth,
many of whom have lived in Australia for most of their lives, are
increasingly on the streets or behind bars, opponents say.
The warnings come as record
numbers of New Zealanders migrate across the ditch, many of
them unaware of the lack of safety
nets.
Vicky Va’a is the co-ordinator
at Nerang Neighbourhood Centre
on the Gold Coast, where 70 per
cent of the people receiving food
parcels were New Zealanders.
These included homeless youth
who had been turned away from
shelters.
‘‘Sometimes the best they can
do is give them a tent and sleeping
bag and take them to the closest
park.’’
The problem was getting worse
as children who were brought to
Australia in the past decade grew
up into young adults with limited
opportunities.
‘‘In the Gold Coast, we are talking about these kids being overrepresented in the justice system,
the mental health system, joblessness and suicide rates.’’
Griffith University researcher
and youth advocate Judith Kearney said New Zealanders without

Long fight: The Ismail family, from left, Yaaseen, Abdurahman, Naadia, Ayesha and Hoosein. Mr Ismail says Kiwis are treated
like temporary residents in Australia, despite paying taxes.

A NEW ZEALAND child in Australia has won the right to disability care after being initially denied it because of his nationality.
The Ismail family’s battle led to
a statewide policy reversal in
Western Australia, with all resident New Zealanders now able to
apply for disability care.
New Zealand-born Abdurahman Ismail, 10, was diagnosed
with Asperger’s syndrome in 2010,
requiring specialist support costing about $800 a month.
His family moved from South
Africa to New Zealand in 1999, and
in 2008 to Australia, where his
father works as a finance manager
for a global infrastructure company.
But when they applied to the
Western Australia Disabilities
Services Commission for help
caring for Abdurahman, they
were declined because of his
status as a ‘‘non-protected’’ New
Zealander.
The family complained to the
Western Australian Equal Opportunities Commission, citing discrimination.

Abdurahman’s father, Hoosein
Ismail, said it took six months for
the disabilities commission to
back down, with support initially
offered only if the family agreed to
keep it secret.
‘‘We refused to sign the nondisclosure agreement. I mean,
there could be 1000 Kiwis in the
same situation.’’
The disabilities commission relented late last year and in February quietly changed its eligibility
criteria to include non-protected
New Zealanders.
Mr Ismail said the change was
a victory, but Kiwis residing in
Australia still faced many restrictions. ‘‘You are always treated like
a temporary resident even though
you pay the same tax as everybody
else.’’
His work had sponsored the
family for permanent residency,
but many other New Zealanders
did not have this luxury, he said.
‘‘If I didn’t get help I would have
had to take out another mortgage
on my house.’’
The disabilities commission
refused to discuss the case.

welfare payments often did not
even make the list for shelters.
‘‘They are nobodies, they are
just forgotten.’’
Queensland shelters contacted
by The Dominion Post said equal
access for New Zealanders was legally guaranteed regardless of the
ability to pay.
Gold Coast Project for Homeless Youth Project manager Jacki
Larson said youth were only ever
turned away if there were no beds.

Australian government said it was
an agreement with the New Zealand government, which would ensure Kiwis were treated more
‘‘equitably’’.
But Labour MP Phil Goff, who
was foreign affairs minister in
2001, said the New Zealand government never agreed to the changes.
Mr Goff said the policy was not
about equal treatment, but arose
after the New Zealand government
refused to pay more to cover

expat Kiwis’ welfare costs.
The Australian government
was also worried about Pacific Islanders and Hong Kong Chinese
using New Zealand citizenship as
a back door to Australia, he said.
The polices had now gone far
further than envisaged a decade
ago, leaving New Zealanders who
worked and paid tax in Australia
at an unfair disadvantage.
‘‘Australia has to re-examine
the policy and treat it with an

New Zealanders can work and
live indefinitely in Australia, but
most people who arrived after 2001
are ineligible for many welfare
payments, including youth and
unemployment benefits.
Education reforms in 2005 also
cut Kiwis’ access to student loans,
and state governments have imposed their own restrictions.
New Zealanders have successfully challenged discriminatory
policies in some states, while oth-

Australian streets are tough
for a growing Kiwi underclass
Record numbers of New Zealanders are lured
across the ditch by the dream of more money and
a better future. For some, the dream becomes a
nightmare. Ben Heather reports.

T

HEY are known as the
‘‘people from across’’ and in
southeastern Queensland
they are increasingly living on the
streets or in prison.
Youth workers in Queensland
say the story of Kiwi migrants is
depressingly familiar.
A New Zealand family, often
Maori or Pacific Islander, moves
to Australia looking for better
wages. They are given a ‘‘nonprotected’’ visa and told they can
work and live in Australia
indefinitely.
They are unaware that most
welfare and social safety nets
available to other residents are
not available to them.
The children grow up in the
Australian school system and
somewhere along the line realise
they cannot receive a university
loan. They finish school, or maybe
drop out and look for work, but
jobs are sparse for youngsters
with few skills.
With no work or welfare
benefits, they turn to dealing
drugs, stealing or prostitution.
They fall out with family and end
up on the street. The shelters take
them in when beds are available,
but without a benefit there is no
permanent home for them.
Some stay on the street, others
end up in prison. Either way, their
future is bleak, says John Pale,
president of the Voice of the
Samoan People, an organisation
involved in helping young Maori
and Pacific Islanders in Logan,
Queensland.

Wedged between Brisbane and
the Gold Coast, Logan has a high
proportion of expat Kiwis and a
growing number of homeless
youth.
‘‘We have quite a percentage of
people from across on the streets
and the number doesn’t seem to
come down because they don’t

‘We cannot find
any other
solution to the
problem other
than giving them
tents.’
Tamsyn Hall

qualify for anything.’’
Tamsyn Hall works at the Gold
Coast house run by the Youth
Health and Education Service
(YHES), an independent support
organisation for 12 to 25-year-olds.
She says about 40 per cent of
her clients are New Zealanders
and many of them are on the
street. ‘‘It seems to be increasing
because more families are coming

out here. I don’t know if it is clear
to these families before they came
just what little assistance is
available to them.’’
The YHES House provides
youth counselling, referral
services and, when it can find
them, it also gives out tents and
sleeping bags.
These disproportionately go to
New Zealand youth, who cannot
access long-term public housing
because they do not receive an
unemployment benefit.
‘‘We cannot find any other
solution to the problem other than
giving them tents.’’
Her advice to New Zealanders
thinking about crossing the ditch
is not to bother unless they have
in-demand skills or good job
prospects.
Mr Pale and Ms Hall are part of
an increasingly vocal group of
expats and youth workers
lobbying federal and state
government to lift restrictions on
non-protected New Zealanders.
Non-protected New Zealanders
are also increasingly taking their
complaints to court or antidiscrimination bodies.
In Queensland, Kiwi couple
Glenda and David Campbell are
suing the state government for
denying their disabled daughter
support.
The couple said earlier this
year that the Anzac spirit was
severely lacking after their
daughter, Hannah, 19, who suffers
from severe cerebral palsy, was
repeatedly denied disability
services over her citizenship.
The family moved from
Rotorua to Australia in 2006. After
trying to gain assistance for
wheelchair-bound Hannah since
2006, the Campbells are pursuing a
lawsuit against the Queensland
Government for unlawful racial

Mother charged after boy found
with untreated burn injuries
BLAIR ENSOR
POLICE

A TODDLER whose hands were
fully immersed in hot water and
badly burned was never treated by
a doctor, police say.
Officers stumbled across the
2-year-old boy while investigating
a car crash near his home in Cannons Creek, Porirua, in August –
at least eight months after they believe he suffered the injuries, Detective Senior Sergeant Neil Holden said yesterday.
The boy’s 31-year-old mother
was arrested by the Wellington

district child protection team last
month.
She appeared in Porirua District Court charged with cruelty
and ill-treatment of a child and
wounding with reckless disregard
causing grievous bodily harm, Mr
Holden said.
The woman had denied causing
the injuries and claimed they were
accidental, it was reported.
The boy was taken into Child,
Youth and Family care – along
with his three-month-old sibling –
and faces extensive surgery to repair the damage to his hands.
The woman’s lawyer, Greg

Gimblett, asked for name suppression before Judge Geoff Ellis
in Porirua District Court yesterday.
He said there was some confusion over whether name suppression had lapsed at her last appearance and it needed to be cleared
up.
Prosecutor Paul Macky consented to the suppression being made.
Judge Ellis granted interim
name suppression and excused the
woman’s attendance in court yesterday.
She was remanded until December.

ers continue to introduce new restrictions.
Dr Kearney said the lack of student loans had had the biggest impact on young New Zealanders in
Queensland.
‘‘What is worrying is the families don’t understand. They are getting their kids to . . . get good
grades and then they are being
told there is nothing for you.’’
When welfare payments to New
Zealanders were cut in 2001, the

ACROSS THE DITCH
‘Non-protected’ New Zealanders in Australia
face restrictions both nationwide and at a
state level.
NATIONWIDE
Not eligible for citizenship regardless of how
long they have lived in Australia.
Children of non-protected New Zealanders are
denied citizenship by birth until they are 10
years-old.
No student allowance regardless of length of
No youth allowance regardless of length of
residence.
No unemployment or sickness benefit – except
for a one-off payment for no more than 6
months after 10 years continuous years
residence.
Ineligible for Federal disaster relief, although
ex-gratia payments were eventually made for
Kiwis disrupted by the Queensland floods and
cyclone Yasi.
All Kiwis ineligible for student loans, although
they do not have to pay international fees.

discrimination after failed
mediation with a government
department.
Battles have also been fought
against job discrimination in
Victoria and New South Wales.
The Australian Immigration
and Citizen Department estimated
last year there were 240,000 nonprotected New Zealanders in
Australia.
Of those, it was estimated only
40 per cent had the skills to gain
permanent residency, which
would give them full access to
welfare and other safety nets.
The remaining 144,000, many of
whom migrated as children and
consider themselves Australians,
face a choice between living
insecurely in Australia or
returning to New Zealand.

T

HE difficulties of nonprotected Kiwis can be
traced to immigration
changes made by the Australian
government in 2001.
Before February 26, 2001, newly
arrived Kiwis were automatically
granted most of the rights of a
permanent resident.

NORTHERN TERRITORY

EARLY revaluations of coastal
properties falling within new
coastal-erosion hazard areas have
been ruled out by Kapiti Coast District Council.
The council announced coastal
hazard areas affecting 1800 properties in late August and put the information straight into the land
information memorandum (Lim)
reports of affected properties.
Beachfront property owners
were shocked their valuations
would probably drop.
The council this week ruled out
early revaluations and said the
likelihood of a rates differential,
demanded by some affected owners, was ‘‘unlikely’’.

evidence-based approach rather
than an irrational concern about a
whole bunch of dole-bludging
Kiwis,’’ Mr Goff said.
In a written response to questions, Foreign Affairs Minister
Murray McCully said deciding
what happened to New Zealanders
in Australia was the Australian
Government’s sovereign right.
‘‘That means that the Australian Government makes the
rules for New Zealanders who live
in Australia but are not Australian citizens.’’
Australian Immigration Minister Chris Bowen did not respond
to questions from The Dominion
Post.

No disability support (complaint of race
discrimination currently before the courts)
Ineligible for public housing
9831 NZers moved to live there in the year to
June 30, 2011
NZ single biggest source of migrants to the state

CAIRNS

NSW

BRISBANE

WESTERN AUSTRALIA
Up until 2012 no disability
support but policy reverse after
the Ismail family complained
to Western Australia Equal
Opportunities Commission.
4031 NZers moved to live there
in the year to June 30, 2011
NZ second biggest source of
migrants to the state

PERTH

ADELAIDE

No access to social or emergency housing
5618 NZers moved to live there in the
year to June 30, 2011
NZ third biggest source of migrants to
the state

AUSTRALIAN CAPITAL TERRITORY

SYDNEY

170 NZers moved to live there in the
year to June 30, 2011
NZ fourth biggest source of migrants
to the state

SOUTH AUSTRALIA
412 NZers moved to live there
in the year to June 30, 2011
NZ sixth biggest source of
migrants to the state

MELBOURNE

TASMANIA
No access to public housing
104 NZers moved to live there in the year to June 30, 2011
NZ fifth biggest source of migrants to the state

Under the new policy, New
Zealanders arriving after this date
received ‘‘non-protected’’ specialcategory visas.
These non-protected New
Zealanders can live and work in
Australia indefinitely, but are not
entitled to most welfare benefits.
The initial changes have been
followed by other restrictions,
including blocking access to
student loans and allowances.
Four Australian states also
deny non-protected New
Zealanders access to public
housing and Queensland does not
pay disability support.
Opponents say the restrictions
are creating a growing underclass
of New Zealanders in Australia.
But lifting the restrictions
remains politically complicated,
with conflicting stories about why
they were even introduced in the
first place.
At the time the Australian
government called them part of a
bilateral agreement with New
Zealand that would put treatment
of Kiwis in line with other
migrants.
Labour MP Phil Goff was

No relief for coast dwellers
KAY BLUNDELL

Phil Goff

QUEENSLAND

DARWIN

148 NZers moved to live there
in the year to June 30, 2011
NZ fifth biggest source of
migrants to the state

Australia has to
re-examine the
policy.

Councillors were told that legally there were various trigger
points for early revaluations, but
none qualified under the existing
circumstances.
The proposed district plan
change will be notified in November and be open to submissions,
with hearings mid next year.
The earliest possible date for
any separate rating differential
would be 2014-15, the council said.
Councillors were told that, with
the next three-yearly revaluations
taking place in August 2014, it
would be difficult to justify a rating differential for just one year.
Groups of disgruntled beachfront property owners are forming
an incorporated society to legally
challenge the council on the issue.

foreign affairs minister at the time
and said New Zealand was never a
willing partner to the changes.
‘‘That is all horse shit. It was
never about treating New
Zealanders fairly.’’
The changes arose because they
thought New Zealand should pay
more to support their expats in
Australia, he said.
The Australian government
was also concerned that Pacific
Islanders and Hong Kong Chinese
were gaining New Zealand
citizenship to sneak into
Australia.
Before the changes, Australia
was pushing New Zealand to
toughen immigration rules and
pay more, but New Zealand
refused on both counts.
Mr Goff said the spat over
money and fears over ‘‘backdoor
immigration’’ were what drove
restrictions in 2001 and they now
needed to be re-examined.
In 2001, the Labour government
was taking a somewhat more
diplomatic position, with then
prime minister Helen Clark
saying it was Australia’s
sovereign right to decide how New

VICTORIA
No access public housing
5491 NZers moved to live there in the year to
June 30, 2011 (source: Australian Department of
Immigration and Citizenship)
NZ third biggest source of migrants to the state

Zealanders were treated there.
More than a decade later,
Foreign Minister Murray McCully
is running the same line.
He says it ‘‘is the sovereign
right of each country to decide
how it allocates support to its own
residents’’.
However, ‘‘non-protected’’ New
Zealanders are receiving more
attention at a government level.
The Joint Productivity
Commission released a draft
report last month that highlighted
the difficulties of ‘‘non-protected’’
New Zealanders.
Many Kiwis were unaware of
the restrictions they would face in
Australia and more could be done
to educate them, the report said.
The Australian Government
has also indicated it was
considering new ‘‘pathways’’ for
New Zealanders to gain
permanent residency, but so far
there have been few details.
Back in Logan, Mr Pale said
more Kiwi youths kept turning up
on the street.
‘‘I believe it is an injustice.
These kids have a human right to
education and life.’’

‘Mini-tornado’ covers
central Wellington in dust
MATT STEWART

HIGH winds whipped up a ‘‘minitornado’’ in downtown Wellington
yesterday, coating a shop and a
cycle courier in swirls of dust.
Angelique Highgate, who
works at Wishbone in Lambton
Quay, said the intense whirling
gust was ‘‘kind of frightening’’ and
‘‘came out of nowhere’’.
She said the shop was blanketed with dust as the forecast
winds swept through just after
noon, coating plastic cutlery with
grit. ‘‘It was like a mini-tornado –
it was kind of breathtaking.’’
MetService chief forecaster

Peter Kreft said although it looked
like a small twister, the phenomenon was caused by high winds
being ‘‘given a spin’’ by surrounding terrain and buildings.
‘‘They can be quite vigorous
and deep and surprisingly strong.’’
The wild winds were part of a
front that brought strong gusts to
the Wellington region yesterday.
A 140kmh gust was recorded at
Castlepoint, in Wairarapa, while
120kmh gusts were felt at Wellington Airport and Kelburn.
Overnight rain was set to clear
this morning. There was a possibility of showers in the afternoon
but it should be mostly sunny.

